CALIPSO CRYSTALS

November 1, 2012

Ms. Carol Smith
555 Floral Avenue
Matilda, FL 34786

Dear Ms. Smith:

Thank you for your recent inquiry regarding the prices of our custom crystal jewelry. We have
unique designs and a variety of prices based on singular purchases or box sets. The prices for
individual designs begin at $9.95 and the most expensive design begins at $250.00.

Please note that our jewelry can be custom made and the prices for those are as follows:
¢ Smaller Blue and Green Crystals — start at $4.95

Larger Blue and Green Crystals — start at $9.95

Smaller Yellow Crystals — start at $6.95

Larger Yellow Crystals — start at $12.95

Small Purple Crystals — start at $19.95

Larger Purple Crystals — start at $29.95

Each of our designs are unigue and depending on the type of crystal chosen and the type of
setting you desire, we can create something unique only to you. We never duplicate our designs
unless at the request of the customer when ordering. It is our suggestion that before placing any
orders, please visit our web site listed above or come into our office. Our office hours are 9am
to 5pm Tuesday through Saturday and our phone number is (407) 555-6522 and our web
address is www.cacry.net. Customer satisfaction is our goal and we want you to experience the
best we have to offer. Thank you for your interest and will look forward to hearing from you
soon.

Sincerely,

Tanya Toole
Consultant



